
engage4 Year End Issue 2018 engage 5Year End Issue 2018

Community Impact In Conversation

Ensuring Water 
Supply for Khewra 

In Conversation 
with Aamer Malik

56 70

Features

Photo Gallery 
Winner

74

Baked With Love for a Good 
Cause
Launch of the Pehchan
Volunteer Programme
Empowering the Lyari Youth 
Community
Bringing Quality Healthcare 
Closer to Communities
Planting for a Greener Future
Annual Prize Distribution 
 

58

60

62

64

66
68

Runners-up 76
 

Contents
Company News Business Updates Our People

Growing through 
Strategic 
Partnerships

Improving Animal 
Health in Thar

Annual Family 
Get-Together

6 20 38

Company News

Growth is Fundamental 
to Life
Induction of Graduate 
Recruits 
GR Testimonials
Feedback - Engage 
Magazine
A Journey to Kashmir

8

10

12
16

18

Improving Pain Management
Building Collaborative 
Relationships
Driving Sales Effectiveness
Repavar stirs interest at the 
AAMS Conference
HSE Training for Safety
Improvements in Quality
We Honor Victory
Exploring Global Potential

22
24

25
26

28
32
34
36

Jabri: Where strangers 
become friends
Tambola at the HO!
One Young World Summit
The Happiness Workout

40

44
46
50



engage48 Year End Issue 2018 engage 49Year End Issue 2018

A picturesque shot of the Hague 

The summit was an excellent opportunity to network and engage in fun activities

Photograph: Chemicals & Agri Sciences Team

Photograph: Chemicals & Agri Sciences Team

building a better world through economic development and 

poverty alleviation, improving education, preventing treatable 

diseases, human rights and environmental sustainability.

At the Summit, we remembered the late UN Secretary General 

Kofi Annan, who had been associated with One Young World 

since 2010, and stood for encouraging everyone to make a 

collective effort through small changes for sustainable solutions 

to our social issues. I have always believed that each one of us 

should contribute to our communities in small ways. When we 

embed these actions into our daily, weekly and monthly routines, 

we turn social responsibility into a habit. Chartered Accountants 

hold a well-recognised and highly respected position in the 

business environment. We should use this influence as a 

platform to encourage social awareness and responsibility 

among business leaders, and other professionals.

The sessions reiterated the importance of maintaining a 

long-term and holistic perspective in life. It is quite easy to 

get caught up in our busy routine and comfort zone, without 

fully appreciating the difficulties of other individuals who are 

not as fortunate. We assume that basic necessities like food, 

clean water, healthcare, education and a safe home to live in 

are a given in life. In reality, a majority of the world’s population 

struggles for survival without these facilities 

I have also become more self-aware, and realise more than ever 

before that our actions and behaviours can have a much wider 

direct or indirect impact in today’s digitally connected world. 

Ben van Beurden, CEO of Royal Dutch Shell, challenged us to 

develop our opinions into solutions. He encouraged all young 

leaders to start conversations around these global issues, 

discuss and develop solutions, believe in your ideas and, more 

crucially, put them into action. We must take action, change our 

habits and make a difference. As Tidjane Thiam, CEO of Credit 

Suisse, questioned: “What do you want your legacy to be?”

I look forward to collaborating with these young leaders, with 

whom I have made meaningful connections, in the future. We 

must celebrate multicultural diversity - it is something we can 

benefit from immensely. Meeting individuals from different 

countries, backgrounds, cultures, religions and races gives us 

the opportunity to embrace, develop, learn and accept. When 

there is a call to build walls and create division, instead we must 

build bridges, connections and friendships. Together is the only 

way we can move forward. 

My generation is powerful and purpose-led. We care about 

the wider social and environmental impact that businesses 

have on the world. Businesses will need to proactively embrace 

this change in generational mentality, especially given that my 

generation makes up a significant proportion of the workforce 

and consumer spending. No individual, organisation and country 

can win in a world that is failing. 

It is up to my generation and future generations to save our 

planet, create a more peaceful society, and put an end to poverty. 

Ultimately, it is easy to talk about changing the world and making 

a positive impact, everyone wants to do it. In reality, actually 

doing it is not easy. But remember, if not you, then who? If not 

now, then when?

I felt inspired and 
empowered to believe 
that I can also change the 
world. In fact, we all can.
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By: Aqsa Mughal

Work stress: we all have faced it at some point. But, when the 

going gets tough, the tough get going. That was the mantra, along 

with some tips and tricks, shared by Suhail Zindani (corporate 

trainer) in a recently held session with the Chemicals & Agri 

Sciences team. The session with him was a breath of fresh 

air amidst a very busy day for the Business. It was held after 

lunch for the teams, who were unaware of what to expect at 

the training. We wondered whether this was a stress relieving 

physical workout or a theoretical training; but who knew it 

would be a very unusual and extremely memorable session.

From the laughing fits to the questionable preconceived notions 

of work life, Suhail’s Happiness Workout session taught the team 

how to manage everyday stress in a more productive way and 

question the status quo without losing one’s  inner peace. While 

he conjured witty remarks throughout the session, Suhail asked 

some serious questions like “what is happiness?” which were 

followed by some interesting answers, such as shaadi, from 

some co-workers. It was an engaging session which showed 

participants how to look at everyday situations in a new light. 

As part of the Happiness Workout, a descriptive workbook 

was shared with the participants that included space to write 

short notes regarding happiness and activities that served as a 

reminder of how we should be thankful for the seemingly small 

blessings in our life. The team left the room with a renewed 

sense of purpose, passion and motivation. It was great to see 

some of the most serious faces, boggled with everyday stress, 

smile wide at the session! 

The Happiness Workout 
An engaging pep talk session at the Head Office to discover the power of 
positive thinking and overcoming stress 

Suhail Zindani was quick to lift spirits at the beginning of the session

The session’s participants left with renewed optimisim and increased motivation

Photograph: Chemicals & Agri Sciences Team

Photograph: Chemicals & Agri Sciences Team

Happiness Workout session 
taught the team how to 
manage everyday stress in 
a more productive way and 
question the status quo without 
losing one’s inner peace.
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Ready to Explore
and Innovate!  

ICI Pakistan Limited recently launched the EXPLORE Challenge, 
under the umbrella of it’s first-ever intrapreneurship programme

By: Syed Fahad Jilanee
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The EXPLORE catalysts and team members played 
an important role in making the HO launch a success

CE, Asif Jooma, unveils the EXPLORE box during the 
launch event at our Mozang office

EXPLORE Champions led the Q&A session after the event

Photograph: CCPA Team

Photograph: CCPA Team

Photograph: CCPA Team

Audience at our Sheikhupura site during the 
launch event

Colleagues at our Lahore office listen intently

Photograph: CCPA Team

Photograph: CCPA Team

Photograph: CCPA Team

Our Polyester team at Sheikhupura celebrated the launch 
of the EXPLORE Challenge with some fun and games

Technology and innovation are disrupting many industries 
across the globe and our Businesses are not immune to 
these disruptions. An ever-increasing competitive business 
environment makes it critical to discover innovative solutions to 
existing problems and identify new and unique opportunities. 
This fact, coupled with the increasing proportion of millennials 
in our workforce and their attitudes towards dynamism and 
innovation, mean that the time is right for us to put the 
necessary impetus behind Innovation - one of our core values.

In line with global best practices, we are looking to leverage 
the external ecosystem and drive an internal, sustainable 
cultural shift towards innovation. The Strategy, Business 
Development & Innovation (SBD&I) team launched the 
EXPLORE Challenge in October 2018, under the umbrella 
of Company’s first-ever intrapreneurship programme named 
EXPLORE. The EXPLORE Challenge is a team-based, idea 
generation competition across the Company with great rewards 
and prizes. The programme’s exciting launch included a week 
long teaser campaign, followed by thirteen events across 
ten cities that engaged more than 900 employees in over 
two weeks. These events were co-hosted by Eqan Ali Khan, 
GM SBD&I, and Syed Fahad Jilanee, Innovation & Strategy 
Manager, with Chief Executive Asif Jooma being present at 
four major locations. All the events were well-attended with 
excellent engagement from the participants. 

Over the next few months, the ideas will be shortlisted, 
refined and presented to the leadership team to select 
the final winners. The support of Executive Management 
Team, Innovation Champions and Catalysts from across the 
organisation has been key to the success of this initiative. 
We have also partnered with The Nest I/O, one of Pakistan’s 
leading tech incubators, to provide us support in developing 
the programme’s structure, evaluation of the shared ideas 
and training of the shortlisted teams.
We plan to launch various other initiatives under the 

EXPLORE umbrella in the coming months, so stay tuned 
for more updates. 

The EXPLORE Challenge 
has received a phenomenal 
response from the entire 
organisation as over 200 
ideas, relating to new business 
development, start-up and 
mobile applications, and 
improvements in internal 
processes and systems, have 
been submitted.
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By: Muhammad Hassan Khan

Out of all socio-economic needs of the Khewra community, 

access to clean and potable water is the most critical one. The 

Soda Ash plant has continued to support the community in 

this regard by providing supply of clean water to the Khewra 

community. More than 216,000 liters per day of free, clean 

drinking water are provided through 22 taps and bowser to 

the Khewra community.

More recently, ICI Pakistan Limited recently embarked on an 

ambitious project to provide two back-up generators to the 

Municipal Committee, which would enable regular pumping 

of water from Jhelum River even in the case of load shedding. 

The inauguration ceremony for this project donation was held 

on October 5, 2018. The Chief Guest on this occasion was 

the Minister for Information and Broadcasting, Chaudhary 

Fawad Hussain. On behalf of the Company, Suhail A Khan, 

Vice President Soda Ash and Polyester Businesses, welcomed 

all the guests and stakeholders at the inauguration ceremony. 

While delivering the welcome note, Vice President Soda Ash 

Business mentioned that for the past 75 years, the Company 

has demonstrated a longstanding commitment towards the 

development of Khewra. He shared the process of how this 

donation came about, “[T]he Company was approached by 

the local administration and through a process of dialogue, it 

was agreed that standby generator sets would be provided to 

the Khewra Municipal Committee which would enable regular 

pumping of clean water to meet the community’s need .” He 

further added, “while handing over these generators sets to the 

Municipal Committee, we reaffirm our commitment to remain 

engaged whilst providing technical assistance. The goal is that 

the Khewra community will be provided regular supply of clean 

water even in the case of load shedding.”

Following the presentation, a note of thanks from Mr Suhail 

A Khan was given to the chief guest, government officials, 

notable members the community, stakeholders and all the 

guests for collectively working towards the betterment and 

development of Khewra.

Ensuring 
Water Supply 
for Khewra 
ICI Pakistan Limited donated two 500 KV diesel generators to the Khewra 
Municipal Committee to ensure continuous clean, water supply

Information Minister, Fawad Chaudhry, was the Chief Guest on the occasion

Suhail A Khan, VP Polyester and Soda Ash Businesses, along with other key team 
members, at the inauguration ceremony

Photograph: Soda Ash Team

Photograph: Soda Ash Team
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By: Lalahrukh Murtaza

To end the year on a merry note and make the year-end 

festivities memorable, the annual Winter Bake Sale was organised 

at Karachi Head Office and Mozang Lahore on December 7. In 

the spirit of charity, the fun event also engaged the Businesses 

in a fundraising competition for the NJV Government Higher 

Secondary School, which is the oldest educational institute 

of Sindh.  

Volunteers from each Business came together as teams to 

bring homemade delicacies for the event. Cupcakes, brownies, 

channa chaat, sandwiches and a whole lot of other treats were 

on the menu. The EMT members joined the festivities as well 

and Nausheen Ahmed’s homemade jam and Asif Jooma’s 

pizza were among the crowd favourites. Besides enjoying the 

tantalising food, employees won gifts through a raffle draw 

and thoroughly enjoyed the “Jail and Bail” game in which the 

jailed colleagues were bailed out in return for donations. This 

highly interactive and lively afternoon ended on a high note, 

as the EMT members were challenged in a fun-filled rapid fire 

interview round. 

Children from the NJV School were invited to the Bake Sale 

in Karachi and got a chance to be part of the celebrations, as 

well as to interact with members of our EMT. The Chemicals 

& Agri Sciences team emerged victorious in the fundraising 

competition and was recognised for its tremendous efforts, 

and support for the event.

With the continued support of all employees, we hope to make 

this event bigger and better each year! 

Baked With Love for a 
Good Cause
The Corporate HR and CCPA teams organised an annual Winter Bake Sale 
to celebrate the festive season and raise funds for charity 

Jail and Bail: the most popular activity of the day Bake Sale arrangements at the Mozang Lahore office

Group photo of children from the NJV along with some of our colleagues

Photograph: HR Team Photograph: HR Team

Photograph: HR Team

Chemicals & Agir Sciences generated the highest contribution towards the charity
Photograph: HR Team

Baked with love for a  good cause! 

Winter
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Launch of the Pehchan 
Volunteer Programme

By: CCPA

At ICI Pakistan Limited, we maintain a strong focus on 

supporting and investing in communities around us. We believe 

that helping these communities to grow and develop today 

could mean a more sustainable future that will positively impact 

generations to come. While our community investments are made 

through the ICI Pakistan Foundation, we know the importance of 

providing our employees a platform to give back to the society. 

To engage our people with various community-based 

initiatives, the Pehchan Volunteer Programme was launched. 

The programme is guided by the Company’s Board-approved 

CSR policy, and all volunteer activities carried out under the 

Programme focus on the core areas of interest as mandated 

by the Company’s CSR Policy.

Under the Pehchan programme, in line with the Company’s 

culture, values, and brand promise of Cultivating Growth, 

employees can officially devote up to two working days (or 16 

working hours) annually on Company time in pursuit of volunteer 

work. Each Pehchan volunteer will reflect values such as Passion 

for People, and Delivering Enduring Value, in action. 

The name Pehchan comes from the Urdu word ‘Pehchan’, 

which has a layered meaning. It fits perfectly with the initiative 

as, in one context, it means identity, while in the other it is 

about recognition. By volunteering their time for a good cause, 

our people are establishing their identity as a caring and 

responsible citizen. They are also representing the Company 

as a brand ambassador, and helping to uplift our brand image 

as a responsible corporate entity committed to giving back to 

the society. In essence, they become our Pehchan!

ICI Pakistan Limited recently launched Pehchan - a first of its kind, 
structured employee volunteer programme

The Pehchan launch team poses for a photograph
Photograph: CCPA Team

A glimpse of the audience during the event

CE, Asif Jooma, highlights the importance of volunteering at the launch event

Photograph: CCPA Team

Photograph: CCPA Team
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Planting for 
a Greener 
Future
Two tree plantation drives were conducted 
as part of the Pehchan Volunteer 
Programme in Karachi and Sheikhupura

Group photo: Pehchan volunteers at Urban Forest, Karachi (left) and Sheikhupura (right) after the tree plantaion
Photograph: CCPA Team

CE, Asif Jooma, shared his thoughts before the tree plantation drive
Photograph: CCPA Team

By: CCPA and Syed Adnan Ali

Following the successful launch of Pehchan Volunteer 

Programme, our employees immediately set out to take 

advantage of this opportunity. 

The first batch of 50 Pehchan volunteers, led by 

our very own CE, Asif Jooma, got together for a tree 

plantation drive in Karachi at the Urban Forest 

Park in Clifton. Our Pehchans planted over 75 

saplings of various native species, which will help 

restore Karachi’s degraded environment. A total 

of 500 saplings have been pledged by ICI Pakistan 

Limited to the park. 

A similar activity was also conducted in Sheikhupura by 

the NutriCo Morinaga (Pvt.) Ltd team as part of its community 

engagement, where Pakistan’s first Morinaga infant 

formula manufacturing facility is also under 

construction. The drive was successfully carried 

out in collaboration with Caritas Pakistan, Punjab 

Irrigation Department, Punjab Forest Department 

and Environmental Consultancies and Options 

(ECO). Muhammad Azhar Zaman, Head of CTED, 

Farhan Anwar, Project Manager, JV Co, Syed Adnan 

Ali, Project Coordinator, JV Co, and Muhammad 

Zeeshan, Admin Officer, JV Co, represented ICI 

Pakistan Limited during the event. 

The team planted 5,000 trees of indigenous species 

on the banks of Upper Gogera Canal at Farooqabad district 

Sheikhupura. Around 80 students from the Rehman Elementary 

School, Sheikhupura also participated in the event.

The Pehchan volunteers described these events as a fantastic learning experience 

and they gained a renewed sense of understanding about the importance of creating 

a greener and more sustainable environment.
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Empowering 
the Lyari 
Youth 
Community
A certificate distribution ceremony 
was held for Roshan Lyari 
Programme’s first graduating batch

The top three winners of the contest

Students and their families thoroughly enjoyed the ceremony 

Gift and certificates were handed out during the ceremony

The beautician students took part in a bridal make-up contest 

Photograph: CCPA Team

Photograph: CCPA Team

Photograph: CCPA Team

Photograph: CCPA Team
By: CCPA

In early 2018, the ICI Pakistan Foundation partnered with 

Sindh Tech Skills Development Centre to launch the Roshan 

Lyari Programme to support the youth of Lyari and empower 

them with useful, marketable skills, including MS Office training, 

tailoring and stitching and beauty care. These courses were 

organised to enable the students to earn a sustainable income 

and provide for themselves and their families.

On September 30, a graduation ceremony was organised 

to recognise the first batch from three courses; MS 

Office, fashion designing and domestic tailoring, 

and beautician and make-up stylist. The ceremony 

highlighted the passion and determination of students 

who graduated with flying colours, with top students 

awarded prizes for their respective courses.

At the ceremony, several students were invited to 

share their learning experience during the course. 

Most of the students expressed their heartfelt 

gratitude for being offered a chance to practice doing 

what they loved without any barriers, while others shared 

their excitement in continuing the journey ahead and how 

they would go on to convince more youth from their 

communities to participate in the programme. 

Such heartening responses and the joy of shaping 

a stronger future make our community efforts at ICI 

Pakistan Limited worthwhile and encourage us to continue 

supporting the communities around us.
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CE, Asif Jooma, alongside Suhail A Khan, Vice President Polyester and Soda Ash Businesses, inaugurates the clinic

The clinic has been well received by the community and 
has already begun to benefit families and children with 
quality healthcare

Since its soft launch, the clinic has catered to over 4,560 
OPD cases in the community

Photograph: CCPA Team

Photograph: CCPA Team
Photograph: CCPA Team

By: CCPA

Following the success of Hamqadam Community Clinic in 

Khewra, a similar clinic for the Sheikhupura community was 

officially launched on October 4, 2018. A soft launch of this 

clinic was done in May 2018. 

The Management team of ICI Pakistan Limited joined the 

Sheikhupura community for the clinic launch, which will meet the 

community’s pressing need of a quality healthcare facility within 

its surrounding area. Since the soft launch, the clinic has already 

catered to over 4,560 OPD cases, along with the registration of 

125 pregnant women, and more than 1,218 children under the 

age of five have been monitored for immunisation and nutrition 

through the ‘Road to Health’ chart.

This initiative has been well-received by the community, with 

many expressing their delight and gratitude to the Company. As 

a socially responsible Company, we look forward to continue 

making such community investments that positively impact the 

communities where we operate.  

Bringing Quality 
Healthcare Closer to 
Communities 
With much fervour and excitement, the newly built Hamqadam Community 
Clinic in Sheikhupura was officially inaugurated in October. 

By: CCPA

With October being international 
Breast Cancer Awareness month, 
we joined hands with Shaukat 
Khanum Memorial Cancer Hospital 
and Research Centre to spread 
awareness about the disease 
and the importance of its early 

detection for treatment. The 
awareness session was held at the 
NJV School, the oldest government 
school established in Sindh, which 
is now adopted and managed 
by the Akhuwat Foundation. 
The awareness session, which 
included presentations on the need 

for regular checkups for women 
over the age of 40 years and role 
of friends and family to fight the 
disease.

News in Brief | Raising Awareness for Breast Cancer at the NJV School
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By: Jamal Malik

On December 24, the Winnington School in Khewra held its Annual 

Prize Distribution Ceremony with Muhammad Umar Mushtaq, 

Deputy Chairman BOG Winnington School, in attendance as the 

Chief Guest on this occasion.

The ceremony kicked off with Headmistress, Mrs Qudsiya Khalid, 

delivering the welcome note and opening remarks. Following the 

recitation and translation of verses from the Holy Quran, Principal 

M Jamal Malik presented the school’s Annual Report. In his 

presentation, Jamal Malik gave an overview of the highlights of 

past year, which included the excellent performances in the IKLC, 

IKMC, and another competitions as part of the YES programme. 

He also further reiterated the school’s commitment to impart quality 

education to its pupils and improving the future prospects of the 

community. 

Students from pre-school made an impressive presentation in 

which they dressed up as famous personalities from across the 

world. A tableau was then presented which focussed on the eternal 

fight between good and evil. The meaningfully pragmatic, colourful 

and well-choreographed display was well received by the audience.

The tableau was followed by an English play. This year a one-act 

play ‘The Stone Soup’ was enacted by students from Grades 4 

and 5. The entire play including the script, acting and wardrobe 

was greatly appreciated by the audience.

Two students, Janice and Humaila, who recently returned from 

their year long stay in the US as participants in the YES programme, 

then took centre stage to share their experiences with the audience.

Next, students from Grades 9 and 10 enacted a humorous and 

amusing play entitled ‘Short-cut’, which had the audience spell 

bound through its witty dialogue and fine acting. The play was then 

followed up with an Urdu speech, which focussed on the value 

and importance of hard work and consistent effort. Finally, the 

well-known national song, ‘Watan kee mitti’ captured the interest 

and patriotic spirit of the audience. 

Mr and Mrs Umar Mushtaq handed out certificates and prizes to 

students who had shown excellence in various school activities. 

Fizza Mibasher was presented with a Gold Medal for attaining the 

highest marks in the SSC Board Exam, while Syeda Afia Batool 

received a silver medal for securing the first position in the SSC 

Part 1 exam. Commendation letters and prizes were also awarded 

to teachers who had shown exceptional results in the SSC exam.

The Chief Guest was then invited for the ceremony’s closing 

remarks. In his address, he praised the high quality of presentations 

and congratulated the Principal and staff on hosting a well-organised 

ceremony. He congratulated all parents and reiterated ICI Pakistan 

Limited’s commitment to support the school so that it would 

continue its mission to empower the youth of the area through 

quality education.

Annual Prize Distribution
The Winnington School’s students are awarded for their continuing excellence

Students from pre-school performed a play in which they dressed as famous 
personalities from around the world
Photograph: Soda Ash Team

Principal M Jamal Malik shares his thoughts during the ceremony
Photograph: Soda Ash Team

All the presentations and plays were greatly appreciated by the audience
Photograph: Soda Ash Team
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Rolling Clouds - Karan, Neelam Valley, Kashmir
Photograph: Muhammad Yousuf

Rain Relief - ICI Pakistan Limited Sheikhupura site.
Photograph: Meraj Ahsan Qureshi
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